
New Zealand Medical Journal 
Te ara tika o te hauora hapori

2023 Dec 1; 136(1586). ISSN 1175-8716
https://journal.nzma.org.nz/ ©PMA 

Figure 1: Themes from qualitative analysis illustrating requirements of the proposed mobile app.

Table 1: Themes and example quotes.

Rārangi take/Content requirements

Themes Quotes

1. Mātauranga

Information 
about mate 
wareware

• “What is mate wareware in simple terms, because the carers and the supporter, whānau and 
friends, and all they hear are Alzheimer’s or dementia, but they don’t fully understand what it 
is that that actually means.” – P2/G1

• “I can’t explain to them what it is … it upsets me when I myself can’t explain it.”  – P7/G1

• “Because rather than look at the symptoms first, I want to be in that preventative stage of my 
life if I haven’t missed the bus already!” – P3/G1

• “These apps, you know, to make our grandchildren realise the risk factors that can come or 
how things can help to keep our brains alive.” – P8/G2

2. Kaiāwhina

Caregiver  
support

• “Who to go to. How to get help…” – P2/G1

• “But I think one of the main things is information about where we can go for help if we’ve got 
any questions.” – P8/G2

• “Where you can go and where your whānau can go—not in a horrible way—for that burden.”
– P12/G2

• “The thing is who looks after the carer when they are looking after someone with dementia 
you know nobody looks after the carer.”  – P9/G2



New Zealand Medical Journal 
Te ara tika o te hauora hapori

2023 Dec 1; 136(1586). ISSN 1175-8716
https://journal.nzma.org.nz/ ©PMA 

Puakina take/Delivery requirements

Themes Subthemes Quotes

3. Whakatapoto

Access

Technological 
literacy

• “A lot of us don’t even know how to access an app … I just learnt how 
to send an email … a lot of us weren’t brought up in this IT business … 
we cannot go to a normal computer class because we don’t absorb, our 
brains are not like sponges anymore.” – P8/G2

• “It would be nice if us kaumātua could learn how to use it … because 
some kaumātua don’t have children to rely on like us.” – P15/G2

• “I don’t want to sit around and sit at home there just twiddling my 
fingers.” – P14/G2

4. Ātanga

Appeal

Keeping it 
simple

• “So, perhaps a slight description of what it is in not big words but in a 
simple user-friendly way, first and foremost.” – P2/G1

• “I think simple is key … if it’s going to be a whole lot of information going 
past the screen, I think anyone is going to want to fade off.” – P12/G2

• “While it sounds great to have it in Māori, let’s face it, a lot of our people 
can’t read Māori.” – P3/G1

• “I don’t know, yeah, but I think if we had a simple tool that you could just 
bring up information on it.” – P8/G2

Appealing 
to rangatahi 
(Māori  
adolescents)

• “We have our grandchildren or our children having to access these apps, 
you know … must be designed with our moko and our children in mind so 
that they think the app is interesting enough to pass it on to us. You know, 
or because we are never going to—we are never going to see these apps 
and the fact that they are going to help us.” – P8/G2

• “…My mokopuna … they’re the ones that are going to be looking after 
me and they are going to have to be able to access it.” – P3/G1

• “Wouldn’t it help for the younger generation to know about it (mate 
wareware) too, because most of the young generation would like to know 
and like to find out why is nana like this? Because they don’t understand.” 
– P7/G1

Māori design

• “A lot of our whakataukī have been written by our elders and it is about 
tapping into the past then bringing me into the present. That absolutely 
allows me to build for the future because I’m including my elders ... a 
whakataukī would take care of a lot of things for me.” – P3/G1

• “I would like some sort of waiata and tikanga and things on this 
application (to make this) spiritually correct for me.” – P1, G1

• “Just colouring definitely is the one, because in Te Ao Māori colours/
colouring are different with meaning to each other and where it comes 
from.” – P4/G1

• “We should put in, like, Māori music because we always sing no matter 
what.” – P12/G2

Table 1 (continued): Themes and example quotes.
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Whānau  
(family) friendly

• “We have noticed that when we do a collage of whānau photos that 
triggers them and opens them up to kōrero (conversation), it really is a 
stimulator … perhaps if there was one way to individualising? ... Once it’s 
personalised there’s more interest.” – P2/G1

• “…Where your whānau could be in there as well, so maybe at first it 
could be individualised and then maybe whānau can talk ‘what does she 
need?’, ‘who is going to go now?’.” – P5/G1

• “Another aspect of keeping it whānau based is that if it is like a Facebook 
page, if you have other people in (placename) that are prepared to face-
to-face talk to you, support you, swap stories with what is happening 
with your loved one, perhaps.” – P1/G1

Table 1 (continued): Themes and example quotes.

P = participant, G = focus group


