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Table 1: Participant demographics.

Age (years) Sex

Participant 1 52 M

Participant 2 59 M

Participant 3 41 F

Participant 4 50 M

Participant 5 25 F

Participant 6 35 M

Participant 7 64 F

Table 2: Participant quotations.

Category Quote

Tinana

Taringa turi

“I can’t hear them, and I get anxious about it [phone] ringing, like I can see it ringing 
there but I don’t want to pick it up just in case it’s something really important.” – P3

“If we’re in a big social gathering and a big conversation is going on and everyone’s 
talking, I can’t participate. I can’t hear what’s going on properly.” – P4

Taringa pirau

“My infection was terrible in the sense of the smell. You could smell it. A lot of it was 
more embarrassing when I was at school.” – P2

“I was that dirty little Māori child. Yeah. I had the cold sores, had the discharging ear. 
You know, I don’t think anybody really wanted to get close to me.” – P7

“When you see that discharging, everybody goes, oh what’s wrong with your ear? And 
then it will dry up and leave like a resin on the outside.” – P2

“Definitely had a lot of discharge when I was a kid. I was just, I was ostracised, I think. 
And I never…. I didn’t make friends.” – P7

Hinengaro

“And to lose all of those things it was actually, I was right down in my lowest, I bloody 
broke into tears because we were back where we started.” – P4

“It makes me feel like a bit of an idiot when I know I’m not an idiot, I know what I’m 
talking about.” – P7

“Personal things at home like the fire, we’ve got a beautiful big fireplace, to hear that 
wood crackling, the pinecones, you smell them but don’t hear them crackle no more.” 
– P2

Wairua

Te reo
“And learning reo as well kind of gets difficult. Especially when I can’t wrap my  
hearing around what they’re actually saying; it might be ‘na’ instead of ‘nga’.” – P5
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Wai

“I’ve always liked providing for the family and stuff, but it’s just the love of the deep. I 
went two years without going for a snorkel.” – P4

“I always watch the boys go diving, I just hold the rope when they go down. So that’s as 
much as I get.” – P6

“I love swimming and diving and I can’t go diving because of the hole in my eardrum. I 
just get middle ear infections all the time.” – P1

“I would just beg to go swimming and of course then I’d end up with earaches crying 
my eyes out.” – P5

Whānau

“Being intimate with your partner, you don’t hear certain things. And you’re like oh 
what’s wrong with her? And she has said something to you, but you didn’t hear her. It 
can cause an argument.” – P2

“Definitely always felt like I was on the outside. Definitely didn’t feel like I was included 
in anything. I was really very much on the outside of everything.” – P7

Interface with health 
system

“We fell off the radar for a little bit and tried to keep up with all the doctors and stuff 
and all the records throughout everywhere.” – P6

“Na, you fullas have actually been quite good lately. Just that when I didn’t have any 
doctors or follow-up from my childhood to now was quite difficult.” – P6

“Yeah, it never, never got picked up. They were in the system and the system just let 
them down every single time.” – P7

“I spent like maybe eight months going to my GP before they decided to even refer me.” 
– P3

“I kind of just wish it [surgery] was done earlier.” – P5

“We can come here to as many appointments at the hospital as you want, but, you 
know, what would really benefit him would be one hearing aid that was decent, you 
know, it’s crazy.” – P1

“Whakawhanaungatanga [connecting to each other] is really important. And they don’t 
even realise that it is important, you know what I mean?” – P7

“From the time that I was referred, I feel like the service that I’ve had has been just 
outstanding … when it comes to anything hospital related, I found that people know 
my history. You know, people … know what questions to ask me.” – P3
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