Appendix

Survey questionnaire

In this follow-up survey we would like to ask you a few questions about your household and the
health issues that you or others may be facing because of the water supply contamination issue.
The important information you give will help the District Health Board understand some of the
long-term effects of the outbreak. This survey will take about 5-10 minutes and is voluntary. All the
information you provide will remain confidential, and you can choose to end the survey at any time.
If you have any queries about this survey you can contact the Hawke’s Bay District Health Board.

Can you do this survey for us now? [If no, can someone else in the household do the survey for us?]
Yes, proceed []
No, refused []

Q1. When drinking water at home, which of the following applies about boiling tap water:
a) During the outbreak we boiled tap water, and have now stopped [1]

b) We are still boiling tap water [2]

¢) We are not and have not been boiling tap water [3]

d) We have always boiled our tap water [4]

e) Unsure [5]

IF Q1=a) “During the outbreak we hoiled tap water, and have now stopped” ASK:
Q1A. What date did your household stop boiling tap water for drinking?

Q2. Did you buy bottled water because of the outbreak?
Yes [1]

No [2]

Unsure [3]

IF Q2=“Yes” ASK:
Q2A. For approximately how many days did you buy bottled water?

Q2B. As a household, roughly how much do you think was spent at the pharmacy or chemist
because of the outbreak?

Q3. Which of the following do you think provided useful information on the outbreak?
TV [1]

Newspaper [2]

Radio [3]

Friends/family/neighbours [4]

Internet website [5]

Social networking websites (such as Facebook/Twitter) [6]

Healthline [7]

Usual general practitioner (GP) practice [8]

Anything else? [9]
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Q3B. Since the last week of August, have there been further cases of gastro, with diarrhoea, in the
household?

Yes [1]

No [2]

Unsure [3]

IF Q3B=“Yes” ASK:
Q3C. Can you please tell me the age of the person and the date of onset?

Q4. Including yourself, how many people were living in your household before the gastro outbreak?
1[1]

7 or more [7]

IF Q4=2, 3,4, 5, 6, or 7 or more” GO TO Q16.

IF Q4=“1”" ASK:
Q5A. Can you please tell me your age?

Q6A. Have you had diarrhoea as a result of the outbreak?
Yes [1]
No/Unsure [2]

IF Q6A=“Yes” ASK:

Q7A. Thinking of your first case of diarrhoea since the outbreak, which of the following describes
what happened afterwards?

It got better and I have not had any since [1]

It got better and then started again [2]

It never got better [3]

Unsure [4]

Q8. Did you drink any unboiled Havelock North tap water the week before the outbreak (5 to 12
August 2016)?

Yes [1]

No/Unsure [2]

IF Q8=“Yes” ASK:
Q8A. Was that at home or somewhere else?

Q9. Before the outbreak how many glasses of unboiled tap water were you drinking each day?
Please remember to include any unboiled tap water used to make up drinks.
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Q10. Have you been to the GP, hospital or any medical professional with gastro symptoms since the
outbreak started?

IF Q10=“Yes” ASK:
Q10A. Did you go to a GP or a hospital?

Q11. Have you had any joint swelling or stiffness for 3 or more days since the outbreak began?
Yes [1]
No/Unsure [2]

Q12. Have you taken any time off from normal activity, such as school or work, because of the
outbreak?

Yes [1]

No/Unsure [2]

IF Q12=“Yes” ASK:
Q12A. How many days have you taken off from normal activity?

Q16. Can you please tell me the age(s) of everyone in your household, starting with the youngest?

Q16A. Thinking about the person aged (...), to the best of your knowledge, have they had diarrhoea
as a result of the outbreak?

IF Q16A=“Yes” ASK:

Q17A. Thinking of their first case of diarrhoea since the outbreak which of the following describes
what happened afterwards?

It got better and they have not had any since [1]

It got better and then started again [2]

It never got better [3]

Unsure [4]

Q18. As far as you know, did they drink any unboiled Havelock North tap water the week before
the outbreak? (5 to 12 August 2016)?

IF Q18=“Yes” ASK:
Q18A. Was that at home or somewhere else?

Q19. Before the outbreak how many glasses of unboiled tap water were they drinking each day?
Please remember to include any unboiled tap water used to make up drinks.

Q20. And did the person aged (...) go to the GP, hospital or any medical professional with gastro
symptoms since the outbreak started?
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IF Q20=“Yes” ASK:
Q20A. Did they go to a GP or a hospital?

Q21. And did the person aged (...) have any joint swelling or stiffness for 3 or more days since the
outbreak began?

Q22. As far as you know have they taken any time off from normal activity, such as school or work,
because of the outbreak?

IF Q22=“Yes” ASK:
Q22A. How many days have they taken off from normal activity?

REPEAT FROM Q16 FOR ALL HOUSEHOLD MEMBERS
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