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Table 1: Participant eligibility inclusion criteria.

Criteria Description

Immigration status
Participants must be first-generation immigrants from mainland China, having 
immigrated as adults (≥18 years old).

Legal status in New Zealand
Participants must be one of the following: 1) New Zealand citizen, 2) resident 
visa holder, 3) permanent resident visa holder, 4) work visa holder (eligible for 
2+ years), 5) student visa holder, 6) refugee or protected person.

Medical encounter in New Zealand
Have visited a doctor for their own health issues in New Zealand during the past 
12 months.

Medical profession/study Not engaged in a medical profession or study.

Note: Individuals engaged in medical professions or study were excluded to ensure a lay perspective, as clinical training may  
influence perceptions of the doctor–patient relationship.

Table 2: A summary of interview participants. 

Socio-demographic characteristics Chinese immigrants (n=11)

Age Ranging from 25 to 66

18–29 18.1% (n=2)

30–39 45.6% (n=5)

40–49  9.1% (n=1)

50 and above 27.3% (n=3)

Mean (SD) 40.64 (14.56)

Gender

Male 27.3% (n=3)

Female 72.7% (n=8)

Education level

High school or below 18.1% (n=2)

Some college 27.3% (n=3)

Bachelor’s degree 27.3% (n=3)

Master’s degree or doctorate 27.3% (n=3)

Chronic illness

With chronic illness 36.4% (n=4)

Without chronic illness 63.6% (n=7)

Length of stay in New Zealand 

Less than 1 year 0

1–3 years 18.2% (n=2)

More than 3 years 81.8% (n=9)




